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What is claimed is: 

1 . A first intelligent peripheral for providing a telecommunications service to 
a calling party, comprising: 

a receiver that receives a call from the calling party, the first intelligent 
peripheral interacting with the calling party; 

a determiner that determines whether to contact a second intelligent peripheral 
based on the interaction with the calling party; and 

a call initiator that establishes a call connection with the second intelligent 
peripheral so that the second intelligent peripheral interacts with at least one of the 
calling party and the first intelligent peripheral to provide the telecommunications 
service. 

2. The first intelligent peripheral of claim I, the interaction between the first 
intelligent peripheral and the second intelligent peripheral being an exchange of 
signals comprising at least one of predetermined dual tone multifrequency signals, 
prerecorded speech and computer generated speech. 

3. The first intelligent peripheral of claim 1, further comprising a creator that 
creates a session information entry that includes information related to the call for a 
session database that stores the entry, the entry being retrieved from the session 
database by the second intelligent peripheral, the information related to the call being 
updated by the second intelligent peripheral, and the second intelligent peripheral 
being disconnected from the call after updating the information related to the call. 

4. The first intelligent peripheral of claim 3, further comprising a retriever that 
retrieves the updated session information entry from the session database for the first 
intelligent peripheral to resume interaction with the calling party. 

5. The first intelligent peripheral of claim 1, wherein the calling party 
comprises a computer processor. 
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6. A telecommunications system for providing a telecommunications service 
to a calling party, comprising: 

a first intelligent peripheral that receives a call from a calling party; and 
a second intelligent peripheral, the first intelligent peripheral interacting with 
the calling party and determining whether to contact the second intelligent peripheral 
based on the interaction with the calling party, the first intelligent peripheral 
establishing a call connection with the second intelligent peripheral so that the second 
intelligent peripheral can interact with at least one of the calling party and the first 
intelligent peripheral to provide the telecommunications service. 

7. A method for providing a telecommunications service to a calling party 
using a plurality of intelligent peripherals, the method comprising: 

receiving a call from the calling party at a first intelligent peripheral that 
interacts with the calling party; 

determining whether to contact a second intelligent peripheral based on the 
interaction with the calling party; and 

establishing a call connection with the second intelligent peripheral so that the 
second intelligent peripheral can interact with at least one of the calling party and the 
first intelligent peripheral to provide the telecommunications service. 

8. The method for providing a telecommunications service of claim 7, the 
interaction between the first intelligent peripheral and the second intelligent peripheral 
comprising an exchange of signals that include at least one of dual tone 
multifrequency signals, prerecorded speech and computer generated speech. 

9. The method for providing a telecommunications service of claim 7, further 
comprising forwarding an entry that includes information related to the call from the 
first intelligent peripheral to a session database. 
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10. The method for providing a telecommunications service of claim 9, further 
comprising forwarding an update comprising information related to the call from the 
second intelligent peripheral to update the entry of the session database. 

11. The method for providing a telecommunications service of claim 10, 
further comprising disconnecting the second intelligent peripheral from the call. 

12. The method for providing a telecommunications service of claim 9, further 
comprising retrieving an updated entry from the session database and resuming 
interaction with the calling party, the updated entry being updated by the second 
intelligent peripheral. 

13. The method for providing a telecommunications service of claim 7, further 
comprising establishing a three way call by bridging the call between the calling party 
and the first intelligent peripheral with the call between the first intelligent peripheral 
and the second intelligent peripheral. 

14. A computer readable medium that stores a program for providing a 
telecommunications service to a calling party using a plurality of intelligent 
peripherals, the computer readable medium comprising: 

a first call interaction source code segment at a first intelligent peripheral that 
receives a call from the calling party, the first call interaction source code segment 
interacting with the calling party; 

a determining source code segment that determines whether to contact a second 
intelligent peripheral based on the interaction with the calling party; and 

a call connection initiating source code segment that initiates a call by 
establishing a call connection with the second intelligent peripheral so that the second 
intelligent peripheral interacts with at least one of the calling party and the first 
intelligent peripheral to provide the telecommunications service. 
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15. The computer readable medium of claim 14, the interaction between the 
first intelligent peripheral and the second intelligent peripheral comprising an 
exchange of signals that include at least one of dual tone multifrequency signals, 
prerecorded speech and computer generated speech. 

16. The computer readable medium of claim 14, further comprising an entry 
forwarding source code segment that forwards an entry comprising information 
related to the call from the first intelligent peripheral to a session database. 

17. The computer readable medium of claim 16, further comprising an update 
retrieving source code segment that retrieves the update from the session database and 
resumes interaction with the calling party after the second intelligent peripheral is 
disconnected from the call. 

18. The computer readable medium of claim 14, further comprising a call 
bridging source code segment that establishes a three way call by bridging the call 
between the calling party and the first intelligent peripheral with the call between the 
first intelligent peripheral and the second intelligent peripheral. 

19. A computer readable medium that stores a program for providing a 
telecommunications service to a calling party using a plurality of intelligent 
peripherals, the computer readable medium comprising: 

a call connection initiating source code segment at a first intelligent peripheral 
that receives a call from a second intelligent peripheral so that the first intelligent 
peripheral can interact with at least one of the calling party and the second intelligent 
peripheral to provide the telecommunications service; and 

a call interaction source code segment at the first intelligent peripheral, the call 
interaction source code segment interacting with at least one of the calling party and 
the second intelligent peripheral. 
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20. The computer readable medium of claim 19, further comprising an entry 
retrieving source code segment that retrieves an entry from a session database, the 
entry including information related to interaction between the calling party and the 
second intelligent peripheral. 

21. The computer readable medium of claim 20, further comprising an 
updated entry forwarding source code segment that forwards an updated entry to the 
session database, the updated entry including information related to the interaction 
between the first intelligent peripheral and at least one of the calling party and the 
second intelligent peripheral. 

22. The computer readable medium of claim 19, the interaction between the 
first intelligent peripheral and the second intelligent peripheral comprising an 
exchange of signals that include at least one of dual tone multifrequency signals, 
prerecorded speech and computer generated speech. 
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